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Join Our Team!

The Insurance Council of Manitoba (ICM) is seeking a principled, analytical, and highly
professional Investigator to join our Compliance team on a 12-month term basis, with the
possibility of conversion to a permanent full-time position. This is a strong opportunity
for an experienced regulatory or insurance professional who is motivated by fairness,
accountability, and the protection of Manitoba insurance consumers, and who is interested in
building a longer-term career in regulatory oversight.

In this role, you will be entrusted with conducting formal investigations into alleged regulatory
and legislative breaches, exercising sound judgment, discretion, and independence
throughout the investigative process. You will be responsible for assessing complaints,
gathering and analyzing evidence, conducting interviews, and preparing comprehensive
investigation reports for Council consideration. Your work will directly inform regulatory
decisions, disciplinary outcomes, hearings, and appeals, ensuring that matters are handled
thoroughly, consistently, and in accordance with The Insurance Act of Manitoba, related
regulations, Codes of Conduct, and Council policies.

This position requires the ability to navigate complex issues, interpret legislation, and
manage sensitive matters with professionalism and integrity. You will liaise with a wide range
of stakeholders - including consumers, industry members, other regulatory bodies, legal
counsel, and law enforcement - and may represent the ICM at Council meetings, hearings,
and court proceedings. Strong organizational skills, attention to detail, and the ability to
manage multiple files while maintaining strict confidentiality will be essential to your success.

At the ICM, you will join a collaborative and mission-driven organization committed to
regulatory excellence, ethical oversight, and service to the public interest. For the right
candidate, this term position offers the opportunity to demonstrate capability, judgment, and
leadership within the Compliance function, with the potential to transition into a permanent
role. If you thrive in a dynamic regulatory environment and are driven by work that directly
supports public trust and consumer protection, we invite you to apply.

Application Deadline:
Qualified applicants are invited to submit a cover letter and resume by end of day April 30,
2026, to hroffice@icm.mb.ca or via the ICM’s Executive Director LinkedIn platform.

Please Note:
« Only candidates selected for an interview will be contacted.
o No telephone or in-person inquiries, please.
o The start date will be determined based on the successful candidate’s availability.
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Equity, Diversity & Inclusion

The ICM is committed to fostering an inclusive, respectful, and representative public service.
We value the diverse abilities, backgrounds, cultures, identities, languages, and perspectives
that strengthen our organization and enhance the work we do to protect Manitobans. We are
proud to support equitable employment practices and encourage applications from members
of groups designated under the Employment Equity Act - including women, Indigenous
peoples, persons with disabilities, and members of visible minorities. Applicants may request
reasonable accommodation at any stage of the recruitment or selection process.

POSITION SUMMARY, REPORTING and SALARY

The Investigator is responsible for conducting fair, thorough, and impartial investigations
into alleged breaches of The Insurance Act of Manitoba, associated regulations, Council
Rules, and Codes of Conduct. This role manages the full investigative lifecycle,
including complaint assessment, evidence gathering, interviews, analysis, and the
preparation of investigation reports and recommendations for Council review. The
Investigator supports regulatory decision-making by presenting findings to Council,
participating in hearings and appeals, and preparing discipline and decision
documentation as required. In addition, this position liaises with stakeholders and
external agencies, and ensures all investigative activities are carried out within
legislated authority and established governance frameworks. The Investigator plays a
key role in maintaining public trust, strengthening regulatory compliance, and supporting
the ICM’s mandate of consumer protection through ethical, consistent, and accountable
enforcement.

Reporting: Direct Report of the Director, Compliance
Salary range: $55,000.00 - $87,800.00

Hours: Monday — Friday 8:30am — 4:30pm (1 hour lunch)
Location: 466 — 167 Lombard Avenue, Winnipeg, MB R3B 0T6

Hybrid Work Environment Available following probationary period
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SKILL REQUIREMENTS

Attention to detail — Must be detail-oriented with a strong focus on accuracy and
analytical skills.

Communication and Relational Skills — Must demonstrate excellent verbal and written
communication skills, with a focus on professionalism. Must have the ability to handle
people and difficult situations with sensitivity and diplomacy where required.
Analytical Skills — Must be able to approach and analyze a complex problem, apply
the regulatory framework and make decisions exercising a high level of judgment and
discretion.

Take Initiative and Work Independently - Must be able to act independently with
minimal supervision.

Time and Organizational Management - Must have effective time management skills
and an ability to multitask and prioritize. Must work well under pressure and adapt to
their surroundings. Must demonstrate strong organizational skills.

Ethics and Integrity - Must be able to maintain confidentiality and act with discretion
and tact.

Teamwork — Must be able to demonstrate mutual respect in a team-oriented
environment.

Problem Solving — Must be able to solve problems that continuously improve services
and internal processes.

Technical Skills — Exceptional computer skills are required, including advanced
capability with Word, Excel and Outlook to support various tasks and projects.

RESPONSIBILITIES

Investigation and Compliance Process

a)

b)

d)

Inquiry Process - Address inquiries from the public and industry with respect to the
complaint process, regulatory requirements and Council policies under The
Insurance Act of Manitoba, Regulations, Rules, and/or Codes of Conduct.
Open/assess complaints and gather information - Receive complaints and assess
possible regulatory violations. Make inquiries of stakeholders and obtain
information. Responsible for reviewing and monitoring the individual investigation
procedure from opening to closing and maintaining confidential client files in
accordance with Insurance Council of Manitoba policies.

Interviews and Investigation - Conduct interviews, gather all relevant statements
and documents as required; review and analyze evidence gathered. Prepare an
investigation report outlining potential violations including evidence and present the
report and evidence to Council for review.

Council Meetings — Prepare for and attend Council meetings as required to present
investigation reports, information and evidence.
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e)

f)

g)

h)

Discipline — Arising from Council decisions, prepare disposition letters including
unsubstantiated letters and letters of caution to the complainant and complaintee.
Also responsible for preparing intended decisions, and decision letters for review by
Director, Compliance. Ensure intended decisions and decisions are completed
accurately and in accordance with regulatory requirements. Prepare any final
decisions for publication in accordance with privacy requirements for review by the
Director, Compliance.

Hearings, Appeals - Arrange and attend hearings as required. Correspond with
legal counsel, court reporter and complaintee for hearings before Council. Prepare
materials for appeals, and attend and testify as required. Attend and testify at court
proceedings as required.

Inspections/Audits — Conduct inspections and/or audits of insurance agencies or
offices at the direction of Director, Compliance and in accordance with Compliance
Department procedures. Prepare and deliver findings and recommendations
resulting from inspections/audits to the Director, Compliance.

Manage the Process - Review, monitor and make recommendations to
continuously improve investigation procedures or compliance processes.

Other Duties - Perform other duties at the direction of the Director.

Investigation Governance

a)

b)

d)

Authority Compliance - Responsible for ensuring all actions taken are within
ICM's legislated and delegated authority and in accordance with Council policies
and Compliance Department procedures. Responsible for reporting workflow and
activities to the Director, Compliance.

Council Governance - Engage with industry councils are required relating to
investigations as outlined above. Prepare minutes of Council meetings as directed.
Provide information and material to the Director, Compliance for Council meeting
agenda preparation.

Stakeholder Liaison - Liaise with identified stakeholders, including other jurisdictions,
related government offices, related regulatory bodies and law enforcement.
Knowledge Management - Maintain accurate records and statistics on all
investigations, using ICM systems and record-keeping processes, and adhering to
privacy (e.g. FIPPA) requirements.

ICM Communications and Awareness

a)
b)
c)
d)

Consumers - Direct consumers where to obtain other information and resources.
Industry - Speak at industry meetings and/or outside organizations as required.
Education - Write articles on compliance matters as required.

Regulatory Requirements - Act as a resource to the Executive Director, Director,
Compliance, Council and ICM staff on regulatory compliance matters.
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Personal Development
a) Knowledge - Remain current on industry practices, legislation, and regulation
through media and industry publications, education and professional development.

EDUCATION AND KNOWLEDGE REQUIREMENTS

e Post-secondary diploma or degree in a relevant discipline. Insurance
professional designation preferred.

e Strong experience and sound working knowledge of and/or education in the insurance
industry.

e Must have thorough knowledge of insurance products and industry
practices/procedures.

e Must have strong working knowledge of the Insurance Act of Manitoba, related
Regulations, Rules and Council policies.

SPECIAL REQUIREMENTS

e Must pass a criminal record check and be legally entitled to work in Canada

The Insurance Council of Manitoba offers a competitive total compensation package for
full-time permanent employees, along with a supportive, collaborative, and collegial work
environment. We are committed to fostering a workplace where employees feel valued,
supported, and empowered to do meaningful work in service of the public interest.



