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Transparency is central to how the Insurance Council of Manitoba (ICM) fulfills its regulatory mandate.
Publishing disciplinary outcomes helps ensure that both the public and the industry have access to clear,
consistent information about regulatory decisions and expected standards of professional conduct.
Under the authority of Insurance Councils Regulation 227/91, the ICM is empowered to publish
disciplinary decisions, along with the context needed to understand Council’s findings. This authority
enables the ICM to communicate regulatory outcomes openly and consistently across the province.

Publishing disciplinary outcomes serves several key purposes:
e Strengthens accountability by outlining expectations for ethical and professional practice.
e Supports public awareness by making regulatory decisions easily accessible.
e Reinforces regulatory integrity through clear and transparent communication.

¢ Promotes learning by providing real examples of conduct that meets, or fails to meet, regulatory
requirements.

ICM disciplinary decisions are available through two public platforms:

e The ICM website under the Disciplinary Decisions section; and

e The Canadian Insurance Regulators Disciplinary Actions (CIRDA) national registry.
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