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Did you know that many licensing delays can be prevented simply by updating your information as soon 
as changes occur? Acting early helps keep your licence accurate and renewal ready. 
 
Update Your Licence When Changes Happen 
 
Be sure to report material changes to the ICM without delay. Amendments can be completed within the 
online portal using the User Guide - to Amend a Licence as a reference.  
 
The following changes must be reported immediately: 

• Agency or Adjusting Firm name 

• Sponsor name 

• Changes related to a Restricted Insurance Agent licence (detailed information available here) 
 

This is not an exhaustive list. If you are uncertain whether a change must be reported, please visit the 
Material Changes - When to Disclose them to the ICM section on the ICM website. 
 
Continuing Education (CE): Stay Ahead of Renewal 
 
Avoid delays by completing and reporting your CE credits before renewal begins. Enter your CE credits in 
the ICM online portal as soon as you receive your certificate. 
 
Visit the Continuing Education Info page and the CE FAQ’s on the ICM website for details on CE 
requirements by licence class, how to verify you’ve completed your CE requirement, and more. 
  
We appreciate your cooperation in keeping your licence information current. 
 
Sincerely, 
 
 
INSURANCE COUNCIL OF MANITOBA 
contactus@icm.mb.ca  
www.icm.mb.ca  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.avanan.click%2Fv2%2F___https%3A%2F%2Fmandrillapp.com%2Ftrack%2Fclick%2F31065227%2Flms.icm.mb.ca%3Fp%3DeyJzIjoiLTA0aWRaU2EwTEREUWhYWTNtQXR3Q1lHZW5BIiwidiI6MSwicCI6IntcInVcIjozMTA2NTIyNyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL2xtcy5pY20ubWIuY2FcXFwvSWNtUG9ydGFsXFxcL0FjY291bnRcXFwvXCIsXCJpZFwiOlwiZWFjNzMxNmU4ZTk5NDAwOGIyNDU2NDMyY2UyM2YyODNcIixcInVybF9pZHNcIjpbXCI1Y2UwYjFmZWM4NGIyYTU3N2ZmYmVkNDA4OGU1OWFmODcyNDBhMTQxXCJdfSJ9___.bXQtcHJvZC1hdi1jYS0yOmljbWI6YTpvOmI4Y2I5YTJjOTc0Nzk2YjYxMDAzYWE5ODFmYjkwYzNiOjY6YzA5ZDo2MTg5OTAzYTZkMmRlOTY1ODZjMWEzMDc3NWMxMDAwMWU1NWViNTUzZDFhMDZjOTEwNWI5MmJmNjE0MzMzYTc2Omg6VA&data=05%7C01%7Cssaluk%40icm.mb.ca%7C86215c32eb4f411d11d208dad6d19a23%7Ce6743c1afc0d4cabbd85391605ff188f%7C0%7C0%7C638058492990674374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=72IPwP6dgfTRYVV3gwwxbf1gT4xuI%2FyUyFQKPdBLszI%3D&reserved=0
https://www.icm.mb.ca/wp-content/uploads/2025/11/User-Guide-to-Amend-a-Licence.pdf
https://www.icm.mb.ca/licence-holders/licensing-info/restricted-insurance-agents-incidental-sale-of-insurance/
https://icm.mb.ca/files/Compliance_and_Enforcement/Material_Changes.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.avanan.click%2Fv2%2F___https%3A%2F%2Fmandrillapp.com%2Ftrack%2Fclick%2F31065227%2Flms.icm.mb.ca%3Fp%3DeyJzIjoiLTA0aWRaU2EwTEREUWhYWTNtQXR3Q1lHZW5BIiwidiI6MSwicCI6IntcInVcIjozMTA2NTIyNyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL2xtcy5pY20ubWIuY2FcXFwvSWNtUG9ydGFsXFxcL0FjY291bnRcXFwvXCIsXCJpZFwiOlwiZWFjNzMxNmU4ZTk5NDAwOGIyNDU2NDMyY2UyM2YyODNcIixcInVybF9pZHNcIjpbXCI1Y2UwYjFmZWM4NGIyYTU3N2ZmYmVkNDA4OGU1OWFmODcyNDBhMTQxXCJdfSJ9___.bXQtcHJvZC1hdi1jYS0yOmljbWI6YTpvOmI4Y2I5YTJjOTc0Nzk2YjYxMDAzYWE5ODFmYjkwYzNiOjY6YzA5ZDo2MTg5OTAzYTZkMmRlOTY1ODZjMWEzMDc3NWMxMDAwMWU1NWViNTUzZDFhMDZjOTEwNWI5MmJmNjE0MzMzYTc2Omg6VA&data=05%7C01%7Cssaluk%40icm.mb.ca%7C86215c32eb4f411d11d208dad6d19a23%7Ce6743c1afc0d4cabbd85391605ff188f%7C0%7C0%7C638058492990674374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=72IPwP6dgfTRYVV3gwwxbf1gT4xuI%2FyUyFQKPdBLszI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmandrillapp.com%2Ftrack%2Fclick%2F31065227%2Ficm.mb.ca%3Fp%3DeyJzIjoiVkNqV0xLU2dUaDZvZmpxZWdsbnlrX3BqNEZZIiwidiI6MSwicCI6IntcInVcIjozMTA2NTIyNyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL2ljbS5tYi5jYVxcXC9jb250aW51aW5nLWVkdWNhdGlvbi1jZS1pbmZvcm1hdGlvbjM4XCIsXCJpZFwiOlwiYTY0ZGFiYWE0ZDc4NGU5MGJkYjc2MDY1Y2FiMDQwMGFcIixcInVybF9pZHNcIjpbXCIyNGU5Zjg4Y2YyZTZkNTY4ZTM3OGYwYjFiZTBhZmJmODJhMzUxOTlmXCJdfSJ9&data=04%7C01%7Cssaluk%40icm.mb.ca%7C81e777e44b844492a0f908d9f61a8e66%7Ce6743c1afc0d4cabbd85391605ff188f%7C0%7C0%7C637811416206156704%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XytoGO4cbn6uZOqZH8vr%2ByirBHMAPrNOA9j%2FXBAk1TU%3D&reserved=0
https://www.icm.mb.ca/licence-holders/continuing-education-info/faq/
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