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Navigating AI Responsibly in Manitoba’s Insurance Sector 
 
Artificial Intelligence (AI) is reshaping industries across the globe, and the insurance 
sector is no exception. From streamlining administrative tasks to enhancing 
customer service, AI offers exciting possibilities. However, with innovation comes 
responsibility - and the Insurance Council of Manitoba (ICM) encourages all 
licensees to approach AI adoption with care, professionalism, and a commitment to 
regulatory compliance. To read the full article, click here. 

 

Transparency Matters 
 
The Insurance Council of Manitoba continues to 
prioritize openness and accountability in its 
regulatory work. Learn how we publish 
disciplinary decisions to support public trust and 
uphold professional standards. To read the full 
article, click here. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As of October 31, 2025, there were 24,538 active licences held with the Insurance Council of Manitoba. 

 

Are Your E&O Insurance Details Up to Date in the ICM Portal? 
 
Even if you've updated your E&O Insurance elsewhere (like APEXA), you must also update it in the ICM Online 
Portal. Skipping this step could lead to disqualification. This article explains who’s responsible for updates and what 
not to send to the ICM office. Click here to read the full article. 

 

 

Don't Risk It: EFTs to Personal 
Accounts Are a Regulatory Violation 
 
Handling client payments improperly - especially 
through personal accounts - can lead to serious 
regulatory violations. Learn what’s prohibited and how to 
stay compliant. To read the full article, click here. 

 

 

2% Insurance Adjusters

30% Resident

70% Non-Resident

64% Life/A&S Agents

49% Resident

51% Non-Resident

3% Restricted Insurance Agents

80% Resident

20% Non-Resident

31% General Agents

36% Resident

64% Non-Resident

 Residents 11,136 = 45%            Non-Residents 13,402 = 55%    

* Five years ago, residents made up 52% of our population, while non-residents accounted for 48% 

 

Licence Classes at a Glance 

Did You Know? 

https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/wp-content/uploads/2025/10/Navigating-AI-Responsibly-in-Manitobas-Insurance-Sector.pdf___.YXYyYzppY21iOmE6bzpiMGZmNDZhYzJkMzU5YzM0ZGJhMzllOGI4M2I5NzkzZjo3OjMzZmY6NjU3NzJkODc1NjQzM2U2M2RlNzBkNmQ2NDgyYTA5YTczNThiMmVjODQ3MDE5MjY3ZDJjMTk5ZThkYWYxOWRhMzpoOlQ6Tg
https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/wp-content/uploads/2025/10/Transparency-Matters.pdf___.YXYyYzppY21iOmE6bzpiMGZmNDZhYzJkMzU5YzM0ZGJhMzllOGI4M2I5NzkzZjo3OjExMzE6ZjhjMzliODMwYTdjMTJiZTNkZmYyYjE0MGU0ZTZkMmIzYjUzN2M4YWQyMDg1MGUwMWE1MGM0MDVkZDE1MzJmNDpoOlQ6Tg
https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/wp-content/uploads/2025/11/Are-Your-EO-Insurance-Details-Up-to-Date-in-the-ICM-Portal-1.pdf___.YXYyYzppY21iOmE6bzo0MTAwNTZiNTRkOWI4MWM3YTI1MjM2MDg4NWFhNGJmNTo3OmMzNGY6NTY2OTA0YTEwNWRiNzY4NjJlYTlmYjhmY2Q4MmRkOTE4ZDkzMjI5Mzk2Y2U4OWI3MmFkYTI0N2I0NmM0ZWE5ZTpoOlQ6Tg
https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/wp-content/uploads/2025/10/EFTs-to-Personal-Accounts-Are-a-Regulatory-Violation.pdf___.YXYyYzppY21iOmE6bzpiMGZmNDZhYzJkMzU5YzM0ZGJhMzllOGI4M2I5NzkzZjo3OmI0MWE6NjU0ZDlmODZhZDFiN2UyMDJjNjIxNzU2MWNlNWEwNDM3NTVjZjVjNTk5OGJkYTVkNGMyOWIyZmE1NDEwYzFkMTpoOlQ6Tg
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Welcome Back to the ICM! 

We’re excited to welcome back Edna Chatziioannidis to the 
Insurance Council of Manitoba - this time in a new role! After a six-
month break, she has rejoined the organization, bringing fresh 
perspective and a wealth of experience to her new position. Edna 
previously contributed meaningfully to ICM’s work, and we’re thrilled 
to see her return in a capacity that builds on those strengths while 
supporting new initiatives.  

“Are you prepared should 
one of you melt?” 

Help Shape the Future of 
Insurance Regulation: 
Apply to Join a Council 

We’re looking for passionate, 
experienced licence holders to help 
shape the future of insurance 
regulation in Manitoba. Council 
vacancies are open - your voice and 
expertise could make a real impact. 
Click here to read the full article. 

If you are interested in joining the 
Council(s), please click here to apply. 
We look forward to your participation and 
thank you for your continued support. 

Life Council Position Representing 

Kayla Harold  Chairperson  Life Agents 

Craig Shanks  Vice-Chairperson Public 

Andrew Anderson Member Life Agents 

Lisa Churchward  Member Public 

Monica Bazan  Member Life Agents 

Emerito Guevarra Member Life Agents 

Cameron Inglis  Member Life Agents 

Vacant Member Life Agents 

Vacant Member Insurance Companies 

General Council Position Representing 

Lyndon Friesen  Chairperson Insurance Companies 

Irwin Kumka  Vice-Chairperson General Agents  

Elenor Nowosad  Member General Agents 

Keith Phillips  Member General Agents 

Justin Schinkel  Member Public 

Ryan Matthews Member General Agents 

Vacant Member Insurance Adjusters 

Vacant Member General Agents  

Current Industry Council Members 

Manitoba Council      Position Representing 

Kayla Harold         Chairperson Life Council 

Lyndon Friesen      Vice-Chairperson General Council 

Craig Shanks       Member Life Council 

Irwin Kumka      Member General Council 

Andrew Anderson        Member Life Council 

Elenor Nowosad      Member General Council 

ICM’s New Website: 
Enhancing Access and 
Engagement 

ICM’s new website is live - and it’s more 
than just a fresh look. With smarter 
tools, streamlined licensing, and new 
video guides, we’re making it easier 
than ever to connect, register, and be 
heard. To read the full article, click here. 

 Help us spread the word – share this 

resource with anyone preparing for 

their exam. Click here to view the 

video. 

https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/wp-content/uploads/2025/10/Help-Shape-the-Future-of-Insurance-Regulation-Apply-to-Join-a-Council.pdf___.YXYyYzppY21iOmE6bzpiMGZmNDZhYzJkMzU5YzM0ZGJhMzllOGI4M2I5NzkzZjo3OjlkNDQ6Y2VhZTc1M2NkNDEyNjViNmRlMTQ0MTY3Y2Y1OGQ3ZmNiMGZhYmRhZjU2MzAwMWFhOWRmOWQxZWRjMWUwMzVkZjpoOlQ6Tg
https://www.gov.mb.ca/asset_library/en/abc/application.pdf
https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/wp-content/uploads/2025/11/ICMs-New-Website-Enhancing-Access-and-Engagement.pdf___.YXYyYzppY21iOmE6bzo3NDFmYjY0NGFiOGQ0YzM5ODVmNjA4N2ZhNmNlZGNiMTo3OjVlNjk6Njg0MWE5N2U5ZGJlOTFkN2UxNTY4ZWMwZGFjYzM0YjdkNzAwYjYzZDM2NzExMTViOGQxZGNhNWQzM2E3OGNkNjpoOlQ6Tg
https://url.avanan.click/v2/r03/___https:/www.icm.mb.ca/licence-holders/licensing-info/exam-process/%23user-guide___.YXYyYzppY21iOmE6bzo3M2Y2OTZjNDhjMWRiYmZmYjkwNTc3NDYyMTIxZjM2Mzo3OjEwMjM6YmRiMTRkZjMyZTg2MmE3N2MzZDU2OTExMmExZmI1OTI2OGMzNmZkMjFjMWM5ZjQ0MWYwZmYxMGRmNWEwYTM3OTpoOlQ6Tg
https://www.icm.mb.ca/licence-holders/licensing-info/exam-process/#user-guide

