IC M Are Your E&O Insurance Details Up to Date in the ICM Portal?
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Q: If I've already updated my E&O (Professional Liability) Insurance details on another platform, such as
APEXA, do | still need to update this information in the ICM online portal?

A: Yes. All licence holders are required to maintain current E&QO insurance and ensure that their
information is accurately reflected in the ICM Online Portal. Failure to do so may result in disqualification.
For General (Property & Casualty) licence holders, this update is typically managed by the Operating
Agent.

Important Reminders:
¢ E&O policy details must be provided for each licence you hold. For example, if you hold both Life
and Accident & Sickness licences, you are required to enter your E&O policy details separately
for each licence.
¢ Do not submit a copy of your E&QO insurance to the ICM office unless specifically requested.
¢ All updates to your E&O policy must be made directly in the online portal by the licence holder.
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