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Emailed April 15, 2025 

 
 
 
This email applies to ALL entities linked with this User ID. 
 
As the Designated Official (D/O) for the entity’s Restricted Insurance Agent (RIA) licence, you are receiving 
this notice to review the Responsibilities of a Designated Official.   
 
Failure to abide by any of the ICM’s requirements may result in the cancellation of the RIA licence and/or 
disciplinary action of the RIA. Disciplinary actions may include fines or an assessment of the RIA’s 
suitability to hold a licence.   
 
Further details on RIA licensing can be found on the ICM website under the Restricted Insurance 
Agents - Incidental Sale of Insurance page. 
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