Council Report
souncil Report

THE INSURANCE COUNCIL OF MANITOBA - Quarterly Council Report

All‘lueAtO VIS]W our Wej) ol

TMSS 1nf%)rmat10n pn llcen51ng""

rﬂents'}a pplication formsx
)

o) rta inews ancf mo

y (N

" 1cm mb.cay

—
1GM

INSURANCE COUNCIL
OF MANITOBA

S eE66! lﬁmbard Ave.
THIPEY, Ma a R3B 0T6




Trisid=z trnls Ifssusz

U

AN OUNGENERENIEN:

Ganzral MErkEgSr ar () Z
WEIGOTIENONIEW,
OGN ENTIUE, Z
SialigENIDEN
APPOIWIIETILS: D
RETEldINEES 3
Coritiniisle) =elticzie[ar)
OIENREPOIINGNYOGUIE
(AYENREN OGN OGESS, <
Corzljglirle) Credie rlotrs
Frior tg [z L, Z200s &
Corleinitinie) Zeftiezigiar)
RENNEW ] PAIIPI G O]
SUPPIENTENLZ0T; J
Dizeiolitiziry DEeisiorns O
IWOIIERESIUEN AU USLETS) O]
AULOIIEH G0 GY SAETTEW ]S,

/
Gar2ral isiraries 74
Cussejeor)s ziglel
AIISWELS) /
Auie) Oply Liegges o

RETURN UNDELIVERABLE CANADIAN ADDRESSES TO:
466-167 Lombard Avenue, Winnipeg, Manitoba R3B 0T6

ANNOUNCEMENT
ERIN PEARSON

Appointed General Manager
THE INSURANCE COUNCIL OF MANITOBA

On behalf of THE INSURANCE COUNCIL OF MANITOBA, it gives me great pleasure to announce
that Erin Pearson has been appointed to the position of General Manager of THE INSURANCE
COUNCIL OF MANITOBA. In her new position, Ms. Pearson will be responsible to the
Administrative Council for the management and administration of the Council’s operations.

Ms. Pearson’s career in the insurance industry begin in 1981 with a major life assurance
company, where she held a variety of positions including Assistant Manager of Disability
and Life Underwriting and Underwriting Consultant. She obtained her Bachelor of Arts
from the University of Winnipeg in 1983, and has attained a number of professional
designations including the Fellow, Life Management Institute (FLMI), Associate, Academy
of Life Underwriting (AALU) and Fellow, Academy of Life Underwriting (FALU). Ms.
Pearson has successfully completed the Canadian Securities course, and a number of
additional life and general insurance industry courses.

Ms. Pearson joined THE INSURANCE COUNCIL OF MANITOBA in 1996, and has held the
positions of Investigator, Manager of Compliance, and Assistant General Manager. She was
appointed to the position of Acting General Manager in October, 2007.

The Council members and staff of THE INSURANCE COUNCIL OF MANITOBA congratulate
Ms. Pearson on her appointment.

J. Miles Barber
Chair - Administrative Council
INSURANCE COUNCIL OF MANITOBA P, PO

WELCOME TO A NEW MEMBER OF THE

INSURANCE ADJUSTERS COUNCIL

Council would like to welcome Ron Tardiff to the Insurance Adjusters
Council, effective December 17, 2007 .

Ron is currently the Chair of the Real Estate Insurance Alliance of Canada,
Board of Directors. Ron joined Trinkl Realty Ltd. in 1987, obtained alternate
broker status in 1993, and became broker/owner of Trinkl Realty Ltd. in
2005. Ron was the third person in Manitoba to complete the Market
Valuation Appraiser's (MVA) designation.

Ron has been very involved in organized real estate over his 23 year career
and is a Past President (2006) of the Manitoba Real Estate Association.

He was also a Director of the Winnipeg Real Estate Board in 2001-2002,
and Chair of the board'’s MLS® / WREN Committee. He served a three-year
term on the Manitoba Real Estate Association’s E&QO Claims Committee and four years on their
Executive Committee. In addition, he continues to be a long-standing volunteer on both the
Association’s and Board's professional standards and arbitration committees.

Ron Tardiff ‘

Ron has been a MLS® Medallion Club award winner on many occasions throughout his career in real
eslate and has also been a recipient on two occasions of the Winnipeg Real Estate Board, Board
Builders Award.

Bormn and raised in Winnipeg, he and his wife Ann and two children Elliot and Tracy have resided in

Lorette, MB since 1991. He was elected to the Lorette Village Council in 1998 and re-elected in 2002.
In 2006, Ron was elected a third time, this time as Councilor for Ward 4, in the RM of Tache.
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Announcements

4 ph

Staff Mermbzr Appolntinzints

| am pleased to announce the promotions of

Amanda Campbell to the position of Administrative
Assistant and Audrey Treichel to the position of
Manager, Operations & Systems effective April 1, 2008.

Amanda brings to her new position a
Business Administration Diploma with a
major in Administration, and a valuable
combination of work and volunteer
experience which includes experience in
office functions, accounting, computer
programs, human resources, and
supervisory functions. In her new role,
Amanda will provide administrative support
to all aspects of the INSURANCE COUNCIL OF MANITOBA,
including systems & operations. Amanda’s contribution to the
INSURANCE COUNCIL OF MANITOBA has been significant,
and we wish her much success in her new role.

AmandaGampbell

Audrey began her professional
association with the INSURANCE
COUNCIL OF MANITOBA in
January, 2007, and her impressive
combination of corporate and design
experience, includes business and
project development, financial
management, marketing and branding
strategy and management at an
executive level.

Alidréy -Treibﬁ\qf

Audrey also has a well developed and demonstrated knowledge of
computer programs and application of information technology. In
her new role, Audrey will supervise the overall functions of the
operations and systems area of the INSURANCE COUNCIL OF
MANITOBA. During her association with the INSURANCE
COUNCIL OF MANITOBA, Audrey has made a significant
contribution and has had considerable impact on the efficient and
improved operation of the INSURANCE COUNCIL OF
MANITOBA, and we wish her continued success in her new role.

Erin Pearson, BA, FLMI, FALU
General Manager
INSURANCE COUNCIL OF MANITOBA
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The Council has recently received
a number of inquiries concerning
the payment of referral fees by a licensee
to an unlicensed individual.

The payment of referral fees is allowable,
provided that the payment,
or any other thing of value, is
in no way
tied to the placing of a policy
or receipt of commission.

If the referral fee is contingent
upon the placing of a policy
or receipt of commission,
this is considered a violation of the
Insurance Act of Manitoba,
Section 378(1).

How can we help you?

If there are any issues or questions
that you would like to see addressed
in this Council Report,
please write or email

CONTACTUS@ICM.MB.CA

Thank you!
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Online Reporting Module
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Agent Reporting Process - In our December 2007 Council Report, we talked about moving toward aﬂo:::'r}“g agents and/
brokers to enter their continuing education online. We are | :b.\'eased to announce that our online reporting module is
available for this renewal! You are encouraged to enter your CE credit haurs.‘.-aym_g, as the CE Supplement Form will
eventually be phased out. However, as part of the transitional process, you are being given the option of entering your
continuing education hours in either of the following methods:

a) Online; Please go to our home page at www.icm.mb.ca to LOG ON to the Agent Reporting module and follow the
‘instructions available online. Your unique/confidential user ID and default password has been provided to you on your
renewal application. You may change your password upon your initial log on.

b) Complete the CE Supplement Form(s) in full, including your signature and date. If you hold both a Life and General
Insurance Agent Licence, you are required to complete a separate CE Supplement Form for each class of licence.
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This past renewal resulted in numerous discrepancies on the Continuing Education Renewal Application Supplement form which ranged from
the following:

recording a certificate ISSUE date, instead of the attendance date

submitting a certificate that was issued for another organization because that certificate was assigned

more credits than the one issued for ICM

listing the instructor’s first and last name, instead of the name of the accredited course provider

(organization)

not obtaining credit hours by May 31st, despite a signed undertaking fo do so

submitting the wrong number of credit hours a course was worth

not attending a course, although agents attested to the fact they had aftended

Agents are reminded that in accordance with the applicable Licensing Rules, completion of continuing education credit hours is a mandatory
requirement of licensing with the INSURANCE COUNCIL OF MANITOBA.

Failure to provide accurate and complete continuing education credit hour course information (provider name, course name, date completed and
number of ICM credit hours) is a misstatement of a material fact, and may be subject to disciplinary action. In addition to a fine for misrepresentation,
if an agent/broker has not completed the required continuing education credit hours, the agent’s/broker’s licence will be suspended until such time

as the requirement is satisfied.




Disgiplinary Degcisions...

Douglas Bannerman

Adjuster Douglas Bannerman was fined $500.00 and assessed costs for violation of the Adjusters

Code of Conduct - Section 2 “Competence”, Section 3 “Quality of Service”, and Section 9 “Conduct Towards
Others”. This matter was appealed to the Insurance Agents and Adjusters Appeal Board, who upheld

the Council’s decision and imposed an additional cost assessment for total costs of $2,000.00.

Douglas Homenick

Council determined that this Life Insurance Agent be fined in the amount of $1,000.00 and assessed costs in
the amount of $1,000.00 for failure to complete a disclosure statement, failure to disclose intended replacement
on an application, and facilitating the cancellation of a policy of life insurance prior to ensuring proposed

cov was in effect. These actions were in violation of the Insurance Act of Manitoba, Section 113(1)(e)

and 375(1 )(a) and the Life Insurance Agent Code of Conduct, Sections 3 and 6.

Melante Ransome
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Automatic Policy Renewals

General Insurance

It is not unusual for agents in the general insurance industry to
automatically renew insurance policies to ensure that there is no
exposure of the client to an uninsured loss. This renewal sometimes
P R ESS B UTTON occurs without having first received direct confirmation from the
FOR ATTENTION client that renewal is required. When this practice is not made
clear to the client, it may result in a dispute and have a negative
impact to both the agent and the consumer.

In order to prevent the potential for miscommunication and

dispute, Council recommends that agents have procedures in place
to ensure policy renewals are monitored and consumers are
informed in a timely manner of an upcoming renewal. Follow up
communication to confirm that the client does require the coverage
and/or has not placed their business elsewhere prior to the renewal

of the policy is strongly advised.

W n i n o Theuse of any information in this Council Report to discredit another licensee, or any other person is
a r I g ¢ not permitted and may result in disciplinary action against a licensee using the information in such a manner.

Questions & Answers

Q. Iam ageneral (property & casualty) broker and have been approached
by Medical Access Insurance (MAI) to promote their product.
Can I do this with a general licence?

A. Yes, itis permissable under Section 372(b) Classes of Licenses of

The Insurance Act of Manitoba for a general broker to promote
this product.
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