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The INSURANCE COUNCIL OF MANITOBA is committed to serving 

and protecting the public by regulating licensees under The 

Insurance Act of Manitoba and by ensuring that licensees act within 

a professional framework which promotes fair and ethical conduct, 

integrity and competence.

The mandate of the Council is to act in the public interest to protect 

Manitoba consumers of insurance products, and to regulate agents, 

brokers and adjusters to ensure adequate standards are maintained 

for public protection.

MISSION

Why we do it

What we do

MANDATE
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MISSION AND MANDATE



The vision of the INSURANCE COUNCIL OF MANITOBA is to be 

recognized as an organization that provides superior consumer 

protection through proactive leadership within a regulatory framework 

and increased harmonization of insurance regulation.

The INSURANCE COUNCIL OF MANITOBA has developed a set of 

core fundamental values which include:

* Integrity

* Accountability

* responsiveness

* Cooperation

* Accessibility

* Respect

* Professionalism

* Education

VISION

What we stand for

Who we are

VALUES
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VISION AND VALUES



Council was established by Regulation 227/91 through delegated authority of the Superintendent of Insurance.  

The Superintendent is authorized to delegate to Council all or any of the powers, functions and duties that the 

Superintendent has under the Act and the regulations.

The Insurance Act of Manitoba allows for Council through its delegation:

* The power to issue or refuse a licence

* The power to attach limitations or conditions to a licence.

* The power to cancel or suspend a licence

* The power to fine or assess costs

* The power to carry out investigations

In addition, each Council may make rules for its own procedure; may prescribe the educational and other 

standards for agents, brokers and adjusters; may initiate and engage in programs of consumer protection; may 

make recommendations to the Minister; may establish ethical, operational and trade practices for agents, brokers 

and adjusters.

The Insurance Council of Manitoba is the administrative arm of the Life Insurance Council, the General 

Insurance Council, and the Insurance Adjusters Council of Manitoba.  The Council staff carries out the 

administrative function of the industry Councils, which includes administering examinations for applications for a 

licence, the issuance of licenses, investigation of complaints and the implementation of disciplinary decision of 

the Councils.

At March 31, 2011, there were over 9,200 licenses in force in three (3) separate disciplines:

* Life Insurance, including Accident & Sickness Insurance

* General Insurance

* Insurance Adjusters

The INSURANCE COUNCIL OF MANITOBA (Council) is responsible for administering and enforcing The 

Insurance Act of Manitoba, the regulations under the Act and the licensing rules as they relate to agents, brokers 

and adjusters.

LEGISLATIVE AUTHORITY

ICM ANNUAL REPORT 2011    Page 6

ORGANIZATIONAL PROFILE

Administration
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MEMBERS OF THE COUNCIL 2010 / 2011
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ADMINISTRATIVE COUNCIL
From the Chairperson
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LIFE COUNCIL
From the Chairperson
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GENERAL COUNCIL
From the Chairperson
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ADJUSTERS COUNCIL
From the Chairperson
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EXECUTIVE DIRECTORS MESSAGE
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EXECUTIVE DIRECTOR’S MESSAGE
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EXECUTIVE DIRECTOR’S MESSAGE
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LICENSES ACTIVE
April 1, 2010 - March 31, 2011
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EXAMINATION STATISTICS
April 1, 2010 - March 31, 2011
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COMPLAINT STATISTICS
April 1, 2010 - March 31, 2011
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DISCIPLINARY ACTIONS
April 1, 2010 - March 31, 2011
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